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Frequently asked questions

What is the equipment of our data center like?

Which systems have to be supported?

Where is the exact location of the individual units?

What are the specifications/configurations of the indivi dual unit?
What cost is involved and ...?

What is the utilized capacity of our infrastructure?

Where is space left for additional racks and/or other equip ment?
Which application is run on which server?

For which units does a maintenance contract exist?

Who is responsible for a specific unit?

Which units have been leased?

What is the validity of our contracts?
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Information required

Financial Manager Service Manager
IT Manager is keeping track of Is keeping an eye on
has an overview data center inventory, warranty and maintenance
of total cost, leasing contracts, data for cost control and
systems used and age of units, etc. planning of upgrades

capacity disposable

ey T
oy v

Facility Manager
has a survey of the
individual asset location
as well as information

Software Administrator on disposable capacity of
knows which systems need to be IT surface and infrastructure
supported
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Current process

IT Administration

Challenges /
_ Networks
Dispersed sources of A
information
Split areas of Hardware <« » Software
responsibility
\ 4
Long Helpdesk
communication channels
Missing information — R
. ervice
Media gaps q
Purcha_se @bases
Lacking access to AIEEE _ Financial
. . Ste
information (__Lists
Schedules
\
~
~_
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speedikon ® DAMS: Asset Management

Electronic management of IT and infrastructure assets
Central comprehensive information pool

Storage of technical and economical data, adjustable li sts |
of attributes

Individual and predefined data base queries supporting
decision making process

User-friendly GUI

Historiography

Graphic data center documentation

On-screen utilization planning and support of IT = wmy

relocations E B B uu
: - H | E

Virtual 3D data center visit E B E

Comprehensive library of units mmnmnn EE | —

Support of ITIL standards ) ﬁ R

Web-based system architecture for consistent data basis
and simple access via web browser
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The entry into DAMS

- Hierarchical
DC structure

- Ind. File-tabs

Londan
enzherg
Stuttgart

- Usergroups

Wiirzbura

Login Ober Benutzergruppen

Mame: I

F'assw::nrd:l

Admin functions |

MS

B oa
e

Datacenter Asset Management Solutions

Location IElensheim—EierIiner Ring &9

DC Facility Manager iKrémer

Space / area [m7]

Maxim. loadfarea [kg/m?] |455

iSEI,F!Er
i3,5

Actual loadfarea [ka/m?]

Space height [m]

Floorspace [r?]

|?5
i24.?2
|32.84

Placeholders available

Placeholders used

Electrical Pawer [K\W] 350 UPS Power [ki] jedn
Diesel Power [kv] o Cooling Power [IKW] 1308
Building Management System Total Electrical Input [kW] Total Heat Output
Temperature Humiddity [rel 9&] Data sheet Messured Diata sheet Messured
18 |23 |21558 188 45 {21558 [188.45
=
Description
=
created on |EDDEI—D4—D? 13:21:00 changed on |2009—DE—D? 16:24:37
Save | Feload |
created by |adm’in changed by Iadmin

View | Edit]

Feparts | Search | PDAl InfDl Help/Hotline Logout
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User interface layout

= = =

2D & 3 D view

SET of data center

Comprehensive toolbar

Help button

Drehen Zoum
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 Rack-View:

Front, Rear, Side view

Equipment catalogue

§4D
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525
520
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L
SR1: 3

Compaq
Cybex
F5C
HP
IBM
Level One
Panasonic
Raritan

Rose Electronics

Manufacturer
> Dell
== Server

= » PowerEdge

i =—|
|EtM
Metvista A40 6578-D5G
1B
Metiista 6278

=]
Metvista 6792

IEBM Metvista
G744

B
Metvista 6794-M41
|
1B
Metista A30p 8309-15G
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Objects and file-tabs

Location IFranKfunfDataCenterEEfSeNer72171? Equitype iServer |
tanufacturer _\El_Mijj
Model XSeriesx255 v ldentifier i v
Service Level (SLA) V_j Availability Cat. \ |
Status Er;dalve—?: Serial number |
CPU Type | Intel %eon v | CPU Speed ET
Mz Mo. of CPUs |4_17_| Current Mo. of CRUs 17|
Hostname |W Administrator Team |W|
Inventary number |1245*455 | Type of usage | usagetype 1 v|
Clustername |7 Cost Center |W|
At T | awa ]
Altr2 L] muwea [ ]
Duty from |7| Diuty until \7| M
IBNM xSeries2i5 T
Description :| L
N Q
Acquisition ||7 Asset type | 7| 7|
Value
]
Status history ‘| ‘:|
created on m changed on M
created by W changed by W
Applet 4CA started |§.| 7]
created on  [2005-05-25184141  changedon  [2005-10-18161236
created by Jadmin changed by |admin
&) Applet XCA started @ [nternet

Objects in speedikon ® DAMS

other rack
shelf

data center
global

storage
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Logical checks In positioning equipment

Checking on:
Electrical input
Heat output
Weight

Bim paws

AEe|

Datacenter Asset Management Solutions

i j —— e

40 "'i.l'lﬁli*l [LELL]

o]

Rack limit{s) exceeded:
lirnit for weight at Serser-11.

125

508

110

05

[|70

erver:9

Server:10

Server: 11

Server:12

Server:’

IBM, iSeries 570 Expansion
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a Object properties {Eutended} Microsoft Internet E:-:plurer

General Summarg,f

Model ISensTemp 'l

Temperature realtime value
Temperature |ast update

Sensar id

created on |2IZIIZI?—1 2-27 09:29:39

created by |admin

Location |Mannheim-DataCenterEE-xx—xx

Equi-Type |Sensn:|r

Manufacturer IChase 'l
I—

|N|:| sensars found i

changed on |

changed by |

LELLEELLT L]

(RRRBRRENERN

LR LA R AT R

RER R EER

PVTHEER R

Trrvrnnerren

Lo

LILREd
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. . |Serial Object Equipment
Location Datacenter |Row name |Identifier Number e i SeaI‘Ch
@W Frankfurt |DataCenterzz |Speicher-15 Other
@ # |Frankfurt |DataCenterz2 |Speicher-18 Other Search of )
. predefined attributes
@W Frankfurt |DataCenterzz |Speicher-15 Other
) Complex search by adding
Frahkfurt |\DataCenterzZ |Speicher-15 Cther .
V2 |r P further attributes
@ % |Frankfurt |DataCenter22 |Server-25 42-12345 Server Export of search result
@ % |Frankfurt |DataCenter22 |Server-24 44-12345 Server to Excel
@W Frankfurt |DataCenter22 |Speich
) 77 |Frankfurt |DataCenter22 |Server] Previous searches: | Mew gearch V| Mew search name: [ |
@ %* |Frankfurt |DataCenter22 |Speiche ozt e | Al hé | Leeation: | Al
L1 Show all attributes
@W Frankfurt |DataCenter22 |Server
@W Frankfurt |DataCenter22 |Speiche Aftribute  Operator  Value
kanufacturer = 1B Al Remove
) 77 |Frankfurt |DataCenter22 |Speichi |ESLEANE Ordered
@W Frankfurt |DataCenter22 |Speiche
@W Frankfurt |DataCenter22 |Speiche
>
@W Frankfurt |DataCenter22 |Speiche
Count: 38 | Status w ” = v ” Ordered v ” hdd ]
Change All =earch
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Reports energy balance

Measured Heat output per datacenter
Max Infrastructure Utilization

List of the heat production of all objects,

Cinly itemns with status Productive are counted, The |

Location Datacenter
Frankfurt  DataCenterz2
Frankfurt  DataCenterz2
Frankfurt  DataCenterzz
Frankfurt  DataCenter2z
Frankfurt  DataCenter22
Frankfurt  DataCenterzz
Frankfurt  DataCenterz2
Frankfurt DataCenter2?
Frankfurt

List of the utilization of the Diesel and UPS units,

Rioarm nar
12 results

DEMO Req | Location
Lidschrnitte
Metzwerk | Frarkfurt
Serﬁfer Frarkfurt
Speicher
LSy Frankfurt
Summe

IBM

IBM

Energy Balance

Output of maximum
impact on climate

Statement of heat supplied

per room

Report on capacity of electricity

Visualization

Diatacenter

DataCenterZz

DataCenterz2
DataCenter22

DEMO Rechenzentrum

DEMO Rechenzentrum

DEMO
Rechenzentrum

Dieselstraie

Dieselstrale
Dieselstrabe

Dieselstrafie
Dieselstrabe

Room Mame

LIS

LISy
usy

LISY

LIS
usy

Elektrovert, /LS

Elektrovert, /LS
Elektrovert./USY

Telefon
Telefon

Cevice

LIPS: L1

LIPS: LIZ

Total
UPS

LIPS: L1

LIPS: LIZ

Total
upPs

LIPS LI

LIPS: LIZ

Total
upPs

LIPS:

Total
UPs
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MHet
pOwEr

120 ki

120 kwy
240 kW

120 ki

120 ki
240 kW

120 kwy

120 ki
240 kW

120 ki
120 kW

840 kW
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2rly iterns with status Productive are counted. The chiosen time period is not considered,

LIzage

103,49
ke

B2.6 lw

186.09
kw

103,49
Y

B2.6 ki

186.09
kW

103,49
ko

B2.6 ki

186.09
kW

O kv
O kw

558.26
kW

Iitilization

26 %

65 %
7 %%

26 %

68 %
7 %%

26 %

68 %
7 %%

0 %
0 %

66 %o
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Equipment type:

Graphic search

Graphic Report

Colouring of objects
according to optional criteria

1490

120

125

| Al v

Lacation: | Frankfur-DataCartarl

120

Attribute  Operator Walue

Y

Ve :
o] |

L Manufacturer [ [

| hanufacturer

Cancel

n
. v
* Search A e®

N TTTIL

115

110

15

Fil

Yo 11 [|11

speicher: 15 Speicher: 16

Applet ¥CA started

@ 0
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Capacity planning

available as of June, 1 st, 2010

Capacity Planning over 12 Month(s) Period

From 2010-04-01 to 2011-03-31

Location: Frankfurt—
Datacenterd

Apr May Jumn Tusl g Sep Ock Mo Dec Jan Feb Mar
Mek Power = o - : - : o [z} 2 =

Reserved Met Power

Cooling Capacity 850 es0 &S0 ss0  8So eso 650 650 es0 es0 es0 J]'ésé

Rese“’ed E““"“g 56 1) 217 217 ST 21z z1z z1z 21z 47 47
Capacity E: 5
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2D visualization of parameters such as
height units, electrical input...

Metwork Server

1942 2342

26142

17/42

27l

17/42

[N
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Graphic evaluation heat transmission

graphic report

©  Statement of heat transmitted by
defined colour gradings

“  Red for high transmission up to
s e e green for low transmission

3D view
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Barcodescanning for inventory and
iInformation queries in the DC

E3 Microsoft Excel - stockiaking. xls |:||E|E|
File Edit Wew Insert Format  Tools  Dak-  tve=--- re-i= SS——
DS E &R = -4l @ @
F26 A b5 [
A B
1 55578456 Standalone |Bar code |[ ok ]
g GEB547RE4E Ik S T
d_|SHa4443001175F - l e o osoft Internet Explorer
5 |RJ329258-MN HE changedhby
6 |RJ32928 Missing L h d
7 Sl R Configure attributes
8 /55578457 Standalone Previous config: default
9 |75-GAITT B34
10 [13K2309 Ok Config name: |defau|t |
11 [13G9771 ok -
12 E|A seriglnr Remove
13 | 5G32000024 Ok B e g e etqttnnr
14 [13K2311 QK stetus U
16 [13K2310 oK @ @ @ @ equitype _ U ]
16 |SG44610109 oK i/ manufacturer
17 (55578458 Standalone model
18 |75-FyW3g3 Ik it
19 [75-FwD32 B34 .
20 [75-EGI77-MNN Mew =)
21 |75-0J7GE3 ok Q@ @@@
3; ;ggég;; alfssing @ % @ @ I |id v“ Add attribute
- O
0@
a7 w e
M 4 » W] stocktaking / [+] e =
Ready TR I ||
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speedikon ® DAMS: cable documentation

Documentation of the cable connection
Attribution cable — port

Definition of virtual connections

Integration of Patchpanels

Calculation of cable length

Plausibility check on connections

Visualization of ports

Graphical visualization of equipment connected

Different lists and reports / evaluations

Data Center ASSET Management - Efficient Data Center Administration
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File-tabs and graphical representation

<N Object properties {(extended) - Microsoft Internet Explorer i . .

T S A T S T - attribution of cables to
Location  [Bensheim-Berliner Ring 89-Server-11-18 Enuitype | Senver =l the several ports

MNetwork interface |_ff-\_ll_m0_dulgs _:l e

Panelitodule Bus Slot Port Log. marme  Mame Connector  Cable . . .

{1 [xz I f1 [NE | |RJ4s =] LOODDE (1) - V|Sual|zat|0n Of the por’[S
5 b1 [xz 1 2 ] | |RJ4s =] KOD1 (2

ol <z [ E [ [ [Fuds =] Koot )

B |11 [z |1 B T} | |FJ4s =] [Connect]

#® |1 [xz I B RE | |RJas =] [Connect]

# |tz [TR$E I [ M3 | |FJ4s =] [Connect]

® M2 [TRSE f1 |2 M55 | [RJ45 =] [Connect]

M2 [rrsE | |1 |3 JMs5 | |RJas =] [Connect]

® |hi2 [TR$E I E 3 | |FJ45 =] [Connect]

= M2 [TRsE |1 [5 {Ms5 | |RJas =] [Connect]

% [m2 [TReE |1 G |55 I [Ri4s =] [Connect]

- Clone last ruwl_ times E

created on [2005-11-14 16:37:12 changed on  |2009-05-08 14:53:31

created by W changed hy_ W

Server:12
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Visualization of cables and virtual cable
connections

Panel/ Logical Panel/ Logical
Cable Virtual Location Modul Bus Slot Port name Mame Connector Location Module Bus Slot Port name Name Connecto

Bensheim-
Berliner
Ring 89-
Server-14-
KMOO1 WD Bensheim 1 ¥Z 1 4 M4 R.J45 a PAMOD 1 2 Kupfer 1|RJ45

Bensheim- BElMove ' Cataiog [1] object  [T] Global
Berliner
Ring 89-
Serer-14-
LOo0E W1 Bensheim il HE 1 1 M4 R.J45 a PANMOD 1 1 Kupferl 1|RJ45 : m

Bensheim-
Bertliner
Ring 89-
Speicher-
L OO WM Bensheim 1 Bldn B3R hnd] 1 1 1 B.l45

Storage Network

- Lists and reports

- Graphical reports
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speedikon ® DAMS — our Services

Project conception

speedikon ® DAMS software

Individual software adaptation

Project management

Implementation

Installation and support to get operational
Training of users

Regular updates including catalogues
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Hardware and software prerequisites

Prerequisites Prerequisites
Hardware Software

Server Processor > 2,0 GHz Windows 2003 Server
Memory > 1 GB Linux upon request
Hard Drive > 20 GB As of DB2 9.2, Oracle 9i/ 10g,

Apache Webserver
PHP (as of version 4.3)
DB2 9.1 Express
Oracle as of 9i

Client Memory > 512 MB free disk Internet Explorer (as of
space version 5.5)
Processor > 2,5 GHz Mozilla Firefox as of version 3

JDK (as of version 1.4)

Screen resolution as of
1024x768
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Your contact

In case of questions and/or request for
additional information please contact:

Hans Werner Eirich at

speedikon Facility Management AG
Berliner Ring 89

D-64625 Bensheim

Phone  0049-6251-584-107

Mobil 0049-173-6741215

E-Mall H.Eirich@speedikonfm.com
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