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Frequently asked questions

� What is the equipment of our data center like?

� Which systems have to be supported?

� Where is the exact location of the individual units?

� What are the specifications/configurations of the indivi dual unit?

� What cost is involved and …?

� What is the utilized capacity of our infrastructure?

� Where is space left for additional racks and/or other equip ment? 

� Which application is run on which server?

� For which units does a maintenance contract exist?

� Who is responsible for a specific unit?

� Which units have been leased?

� What is the validity of our contracts?
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Information required

IT Manager
has an overview 
of total cost,
systems used and
capacity disposable

Financial Manager
is keeping track of
data center inventory,
leasing contracts,
age of units, etc.

Service Manager
Is keeping an eye on  
warranty and maintenance 
data  for cost control and
planning of upgrades

Facility Manager
has a survey of the
individual asset location
as well as information
on disposable capacity of
IT surface and infrastructure

Software Administrator
knows which systems need to be 
supported 
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Current process

Challenges

� Dispersed  sources of 
information 

� Split areas of 
responsibility

� Long
communication channels

� Missing information 

� Media gaps

� Lacking access to 
information

Networks

Hardware Software

Helpdesk

IT Administration

Service
Purchase

Finance
Data bases

Financial
system

Lists

Schedules
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speedikon ® DAMS: Asset Management

� Electronic management of IT and infrastructure assets

� Central comprehensive information pool

� Storage of technical and economical data, adjustable li sts
of attributes

� Individual and predefined data base queries supporting  
decision making process

� User-friendly GUI

� Historiography

� Graphic data center  documentation 

� On-screen utilization planning and support of IT 
relocations

� Virtual 3D data center visit

� Comprehensive library of units

� Support of ITIL standards

� Web-based system architecture for consistent data basis
and simple access via web browser
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The entry into DAMS

- Hierarchical

DC structure

- Ind. File-tabs

- Usergroups
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User interface layout
� 2 D & 3 D view 

of data center 

� Comprehensive toolbar

� Help button
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User interface rack

• Rack-View: 
Front, Rear, Side view

Equipment catalogue
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Objects and file-tabs

Objects in speedikon ® DAMS

ACU

diesel

storage

other rack

shelf

condenser

UPSACU

diesel data center
global
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Logical checks  in positioning equipment

Checking on:

Electrical input

Heat output

Weight
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Integration of various sensors
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Database queries search function
Search

� Search of
predefined attributes

� Complex search by adding
further attributes

� Export of  search result 
to Excel
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Reports energy balance

Energy Balance

� Output of maximum
impact on climate

� Statement of heat supplied
per room

� Report on capacity of electricity

� Visualization
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Graphic search
Graphic Report

� Colouring of objects 
according to optional  criteria 
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Capacity planning
available as of June, 1 st, 2010
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2D visualization of parameters such as 
height units, electrical input...
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Graphic evaluation heat transmission

graphic report

� Statement of  heat transmitted by
defined colour gradings

� Red for high transmission up to 
green for low transmission

� 3D view
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Barcodescanning for inventory and 
information queries in the DC
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speedikon ® DAMS: cable documentation

� Documentation of the cable connection

� Attribution cable – port

� Definition of virtual connections

� Integration of Patchpanels

� Calculation of cable length 

� Plausibility check on connections

� Visualization of ports

� Graphical visualization of equipment connected 

� Different lists and reports / evaluations
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File-tabs and graphical  representation

- attribution of cables to   

the several  ports

- visualization of the ports
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Visualization of cables and virtual cable
connections

- Lists and reports

- Graphical reports
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speedikon ® DAMS – our Services

� Project conception

� speedikon ® DAMS software

� Individual software adaptation

� Project management

� Implementation

� Installation and support to get operational

� Training of users

� Regular updates including catalogues
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Hardware and software prerequisites

Internet Explorer (as of 
version 5.5)
Mozilla Firefox as of version 3
JDK (as of version 1.4)
Screen resolution as of 
1024x768

Memory > 512 MB free disk 
space
Processor > 2,5 GHz

Client

Windows 2003 Server
Linux upon request
As of DB2 9.2, Oracle 9i / 10g,
Apache Webserver
PHP (as of version 4.3)
DB2 9.1 Express
Oracle as of 9i

Processor > 2,0 GHz
Memory > 1 GB
Hard Drive > 20 GB

Server

Prerequisites
Software

Prerequisites
Hardware
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Your contact

In case of questions and/or request for 

additional information please contact: 

Hans Werner Eirich at

speedikon Facility Management AG

Berliner Ring 89

D-64625 Bensheim

Phone 0049-6251-584-107

Mobil 0049-173-6741215

E-Mail H.Eirich@speedikonfm.com


